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• Webinars
• Shadow days with Argo employees
• Exclusive events and conferences
• A web-based training portal and content

Learn more: www.argolimited.com/ascend-with-argo

Education. Insight. Connections.

Training, support and mentorship for early-career 
insurance professionals:

About Ascend With Argo
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Agenda

Objectives
• Review what CGL is intended to cover – and what it isn’t.
• Break down the insuring agreements in order to understand 

how coverage is provided.
• Review exclusions. 
• Discuss the limits of insurance. 

INTR ODUCTION
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Legal Disclaimer

This presentation contains examples of contract wording, some of which are 
paraphrased or edited from the original contract in order to highlight key 
terms. Informational statements regarding insurance coverage are for general 
discussion purposes only. Insurance coverage is subject to the terms, 
conditions, exclusions, limitations, and other provisions of the applicable policy, 
as well as any applicable law, regulations, underwriting requirements, rules, or 
plans. The information provided herein does not constitute coverage opinions 
or legal advice and should not be relied upon for any reason.

INTR ODUCTION



Why are we talking about 
Commercial General 
Liability coverage?
• It is the first line of coverage that most 

businesses purchase.

• It covers many of the risks common to all 
businesses. 

• Many businesses would find it difficult – if 
not impossible – to stay in business 
without it. 
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CGL coverage 
is broad in 

scope – but it’s 
not unlimited. 

• CGL protects against unpredictable liabilities 
that can result from accidentally causing 
injury to other people or their property. 

• A CGL policy is not intended to protect 
businesses against every risk of operating 
a business.

INTR ODUCTION
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Types of insurance contracts

• Standard forms. Also called “bureau forms,” standard forms are drafted 
by organizations and are available for use by members or subscribers 
(e.g., ISO, AAIS).

• Non-standard forms. Also called “manuscript forms,” non-standard 
forms are used when standard forms are not suitable. Modifications to 
coverage may be needed.

• Both standard and non-standard forms can be admitted or nonadmitted. 

INTR ODUCTION
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• You will deal with CGL form ISO CG 00 01 04 13 most often. 

• Many of the proprietary or manuscript CGL forms are based on this 
form. 

• This form has an occurrence trigger.

ISO CG 00 01

The most widely used CGL form in the U.S.

INTR ODUCTION
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The ABCs of 
CGL Coverage

The CGL policy has 
three coverage parts. 

Each has its own 
insuring agreement.

INTR ODUCTION

COVERAGE 
PARTS

A

BC

COVERAGE A 
Bodily Injury and Property 

Damage Liability 

COVERAGE B 
Personal and 
Advertising 
Injury Liability

COVERAGE C 
Medical 

Payments



COVERAGE A
Bodily Injury and Property Damage Liability 

Insuring Agreement Overview
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Coverage A: Insuring Agreement Highlights
The insurer agrees to pay sums the insured is legally obligated to 
pay as damages because of bodily injury or property damage 
caused by an occurrence that takes place in the coverage 
territory.

The insurer has the right and duty to defend the insured against a 
suit seeking damages.

COV ER AG E A  – BODILY  INJUR Y  AND PR OPER TY  DAMAG E LIABILITY
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Let’s break it down. 
Key terms:
Legally obligated – In custom and in practice, 
“legally obligated to pay” does not mean the question 
of liability can only be resolved in court. 

Bodily injury means bodily injury, sickness or 
disease sustained by a person, including death 
resulting from any of these at any time. 

Property damage is: 
a. Physical injury to tangible property, including 

all resulting loss of use of that property.
b. Loss of use of tangible property that is not 

physically injured. 

COV ER AG E A  – BODILY  INJUR Y  AND PR OPER TY  DAMAG E LIABILITY
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Occurrence – An accident. 

Coverage territory – An occurrence must take place 
within the coverage territory.

Duty to defend – An express grant of coverage; 
requires the company to defend the insured against 
any suit seeking damages for bodily injury or property 
damage to which the insurance applies. 

Key terms: (continued)

COV ER AG E A  – BODILY  INJUR Y  AND PR OPER TY  DAMAG E LIABILITY
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Occurrence – An accident. 
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Occurrence – An accident. 

Coverage territory – An occurrence must take place 
within the coverage territory.

Duty to defend – An express grant of coverage; 
requires the company to defend the insured against 
any suit seeking damages for bodily injury or property 
damage to which the insurance applies. 

Key terms: (continued)

COV ER AG E A  – BODILY  INJUR Y  AND PR OPER TY  DAMAG E LIABILITY
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aka the “Montrose Provision”
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COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
 
Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered.  
Throughout this policy the words "you" and "your" 
refer to the Named Insured shown in the Declarations, 
and any other person or organization qualifying as a 
Named Insured under this policy. The words "we", 
"us" and "our" refer to the company providing this 
insurance.  
The word "insured" means any person or organization 
qualifying as such under Section II – Who Is An 
Insured.  
Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V –
Definitions.  
SECTION I – COVERAGES  
COVERAGE A – BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY  
 1. Insuring Agreement  
 a. We will pay those sums that the insured 

becomes legally obligated to pay as damages 
because of "bodily injury" or "property damage" 
to which this insurance applies. We will have 
the right and duty to defend the insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the insured 
against any "suit" seeking damages for "bodily 
injury" or "property damage" to which this 
insurance does not apply. We may, at our 
discretion, investigate any "occurrence" and 
settle any claim or "suit" that may result. But:  

 (1) The amount we will pay for damages is 
limited as described in Section III – Limits 
Of Insurance; and  

 (2) Our right and duty to defend ends when we 
have used up the applicable limit of 
insurance in the payment of judgments or 
settlements under Coverages A or B or 
medical expenses under Coverage C.  

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments – Coverages A and B.  

 b. This insurance applies to "bodily injury" and 
"property damage" only if:  

 (1) The "bodily injury" or "property damage" is 
caused by an "occurrence" that takes place 
in the "coverage territory"; 

 (2) The "bodily injury" or "property damage" 
occurs during the policy period; and 

 (3) Prior to the policy period, no insured listed 
under Paragraph 1. of Section II – Who Is 
An Insured and no "employee" authorized 
by you to give or receive notice of an 
"occurrence" or claim, knew that the "bodily 
injury" or "property damage" had occurred, 
in whole or in part. If such a listed insured 
or authorized "employee" knew, prior to the 
policy period, that the "bodily injury" or 
"property damage" occurred, then any 
continuation, change or resumption of such 
"bodily injury" or "property damage" during 
or after the policy period will be deemed to 
have been known prior to the policy period. 

 c. "Bodily injury" or "property damage" which 
occurs during the policy period and was not, 
prior to the policy period, known to have 
occurred by any insured listed under 
Paragraph 1. of Section II – Who Is An Insured 
or any "employee" authorized by you to give or 
receive notice of an "occurrence" or claim, 
includes any continuation, change or 
resumption of that "bodily injury" or "property 
damage" after the end of the policy period.  

 d. "Bodily injury" or "property damage" will be 
deemed to have been known to have occurred 
at the earliest time when any insured listed 
under Paragraph 1. of Section II – Who Is An 
Insured or any "employee" authorized by you to 
give or receive notice of an "occurrence" or 
claim: 

 (1) Reports all, or any part, of the "bodily injury" 
or "property damage" to us or any other 
insurer; 

 (2) Receives a written or verbal demand or 
claim for damages because of the "bodily 
injury" or "property damage"; or 

 (3) Becomes aware by any other means that 
"bodily injury" or "property damage" has 
occurred or has begun to occur. 

 e. Damages because of "bodily injury" include 
damages claimed by any person or 
organization for care, loss of services or death 
resulting at any time from the "bodily injury".  
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Not to be left out: Coverage A Exclusions

INSURED ELSEWHERE 

c – Liquor Liability
d – Workers’ Compensation 
e – Employers Liability
f – Pollution
g – Aircraft, Auto or Watercraft
h – Mobile Equipment
j – Damage to Property
o – Personal and Advertising Injury
p – Electronic Data

DEEMED UNINSURABLE / BUSINESS RISK

a – Expected or Intended Injury
b – Contractual Liability
i  – War
k – Damage to Your Product
l – Damage to Your Work
n – Recall of Products, Work or Impaired Property
q – Recording and Distribution of Material or 

Information in Violation of Law

There are two categories of risk insurers typically will not cover:

COV ER AG E A  – BODILY  INJUR Y  AND PR OPER TY  DAMAG E LIABILITY



COVERAGE B
Personal and Advertising Injury Liability 

Insuring Agreement Overview
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Coverage B Insuring Agreement Highlights
The Coverage B insuring agreement states that the insurer agrees to pay for 
damages the insured is legally obligated to pay because of personal and 
advertising injury caused by an offense arising out of the insured’s business 
and committed in the coverage territory.

The insurer has the right and duty to defend the insured against a suit 
seeking damages.

COV ER AG E B  – P ER SONAL  AND ADV ER TISING  INJUR Y  LIABILITY
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Personal and Advertising Injury:
Know the definition. 

14. “Personal and advertising injury” means injury, including consequential 
“bodily injury,” arising out of one or more of the following offenses: 

a. False arrest, detention or imprisonment; 
b. Malicious prosecution; 
c. The wrongful eviction from, wrongful entry into, 

or invasion of the right of private occupancy of 
a room, dwelling or premises that a person 
occupies, committed by or on behalf of its 
owner, landlord or lessor; 

d. Oral or written publication, in any manner, of 
material that slanders or libels a person or 
organization or disparages a person’s or 
organization’s goods, products or services;

e. Oral or written publication, in any manner, of 
material that violates a person’s right of 
privacy; 

f. The use of another’s advertising idea in your 
“advertisement”; or

g. Infringing upon another’s copyright, trade dress 
or slogan in your “advertisement.” 

COV ER AG E B  – P ER SONAL  AND ADV ER TISING  INJUR Y  LIABILITY



COVERAGE C
Medical Payments Insuring 

Agreement Overview



Coverage C Insuring Agreement Highlights
Medical Payments coverage:
• Pays a limited amount toward medical and funeral expenses of people 

injured in accidents that occur either on or next to the named insured’s 
premises or as a result of the named insured’s ongoing operations. 

• It’s a way of making prompt payment to accident victims to possibly avoid 
costlier liability claims. 
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LIMITS OF INSURANCE
(Section III)



The limits section on the declarations page 
will be similar to this: 
Limits of Insurance

$1,000,000 Each Occurrence Limit
$2,000,000 General Aggregate Limit
$2,000,000 Products-Completed Operations Aggregate Limit
$1,000,000 Personal and Advertising Injury Limit

$50,000 Damage to Premises Rented to You (formerly known as Fire Damage)
$5,000 Medical Payments Limit (any one person)

27LIMITS OF  INSUR ANCE (SECTION III )
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Section III – Limits of Insurance 
1. The Limits of Insurance shown in the Declarations 

and the rules below fix the most we will pay 
regardless of the number of: 
a. Insureds; 
b. Claims made or "suits" brought; or 
c. Persons or organizations making claims or 

bringing "suits." 

2. The General Aggregate Limit is the most we will 
pay for the sum of: 
a. Medical expenses under Coverage C;
b. Damages under Coverage A, except damages 

because of "bodily injury" or "property damage" 
included in the "products-completed operations 
hazard"; and 

c. Damages under Coverage B. 

3. The Products-Completed Operations Aggregate 
Limit is the most we will pay under Coverage A for 
damages because of "bodily injury" and "property 
damage" included in the "products-completed 
operations hazard." 

4. Subject to Paragraph 2. above, the Personal and 
Advertising Injury Limit is the most we will pay 
under Coverage B for the sum of all damages 
because of all "personal and advertising injury" 
sustained by any one person or organization. 

5. Subject to Paragraph 2. or 3. above, whichever 
applies, the Each Occurrence Limit is the most we 
will pay for the sum of: 
a. Damages under Coverage A; and 
b. Medical expenses under Coverage C because of 

all "bodily injury" and "property damage" 
arising out of any one "occurrence." 

6. Subject to Paragraph 5. above, the Damage to 
Premises Rented to You Limit is the most we will 
pay under Coverage A for damages because of 
"property damage" to any one premises, while 
rented to you, or in the case of damage by fire, 
while rented to you or temporarily occupied by 
you with permission of the owner. 

7. Subject to Paragraph 5. above, the Medical 
Expense Limit is the most we will pay under 
Coverage C for all medical expenses because of 
"bodily injury" sustained by any one person. 

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended after 
issuance for an additional period of less than 12 
months. In that case, the additional period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance. 

LIMITS OF  INSUR ANCE (SECTION III )
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Limits Chart

General Aggregate Limit
$2,000,000

Each Occurrence Limit
$1,000,000

Personal and 
Advertising Injury Limit

$1,000,000

Medical Expense Limit
$5,000

Damage to Premises 
Rented to You
$50,000

Products Completed 
Operations Aggregate Limit

$2,000,000

Each Occurrence Limit
$1,000,000

LIMITS OF  INSUR ANCE (SECTION III )



Do defense 
costs erode 

limits?

The duty to defend is an express 
coverage grant in the insuring 
agreement in addition to damages for 
bodily injury or property damage. 
Defense is not expressly mentioned in 
any part of the Limits of Insurance 
section. 

30LIMITS OF  INSUR ANCE (SECTION III )
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Reinstatement of Limits
The Limits of Insurance of this Coverage 
Part apply separately to each consecutive 
annual period and to any remaining period 
of less than 12 months, starting with the 
beginning of the policy period shown in the 
Declarations, unless the policy period is 
extended after issuance for an additional 
period of less than 12 months. In that case, 
the additional period will be deemed part of the 
last preceding period for purposes of 
determining the Limits of Insurance. 

LIMITS OF  INSUR ANCE (SECTION III )
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"property damage" only if:  

 (1) The "bodily injury" or "property damage" is 
caused by an "occurrence" that takes place 
in the "coverage territory"; 

 (2) The "bodily injury" or "property damage" 
occurs during the policy period; and 

 (3) Prior to the policy period, no insured listed 
under Paragraph 1. of Section II – Who Is 
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by you to give or receive notice of an 
"occurrence" or claim, knew that the "bodily 
injury" or "property damage" had occurred, 
in whole or in part. If such a listed insured 
or authorized "employee" knew, prior to the 
policy period, that the "bodily injury" or 
"property damage" occurred, then any 
continuation, change or resumption of such 
"bodily injury" or "property damage" during 
or after the policy period will be deemed to 
have been known prior to the policy period. 

 c. "Bodily injury" or "property damage" which 
occurs during the policy period and was not, 
prior to the policy period, known to have 
occurred by any insured listed under 
Paragraph 1. of Section II – Who Is An Insured 
or any "employee" authorized by you to give or 
receive notice of an "occurrence" or claim, 
includes any continuation, change or 
resumption of that "bodily injury" or "property 
damage" after the end of the policy period.  

 d. "Bodily injury" or "property damage" will be 
deemed to have been known to have occurred 
at the earliest time when any insured listed 
under Paragraph 1. of Section II – Who Is An 
Insured or any "employee" authorized by you to 
give or receive notice of an "occurrence" or 
claim: 

 (1) Reports all, or any part, of the "bodily injury" 
or "property damage" to us or any other 
insurer; 

 (2) Receives a written or verbal demand or 
claim for damages because of the "bodily 
injury" or "property damage"; or 

 (3) Becomes aware by any other means that 
"bodily injury" or "property damage" has 
occurred or has begun to occur. 

 e. Damages because of "bodily injury" include 
damages claimed by any person or 
organization for care, loss of services or death 
resulting at any time from the "bodily injury".  
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Last Piece of Advice
Every insurance professional should 
have a copy of this reference:

Commercial General Liability Coverage 
Guide, published by The National Underwriter 
Company

LIMITS OF  INSUR ANCE (SECTION III )



Q&A
What questions do you have?
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THANK YOU
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Legal Disclaimer

This presentation contains examples of contract wording, some of which are 
paraphrased or edited from the original contract in order to highlight key 
terms. Informational statements regarding insurance coverage are for general 
discussion purposes only. Insurance coverage is subject to the terms, 
conditions, exclusions, limitations, and other provisions of the applicable policy, 
as well as any applicable law, regulations, underwriting requirements, rules, or 
plans. The information provided herein does not constitute coverage opinions 
or legal advice and should not be relied upon for any reason.

CONCLUSION


